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Maintaining your system and troubleshooting issues can be time-consuming and tedious. Whether you want to ﬁx a
problem, improve performance, or view your system’s running conﬁguration, F5 BIG-IP iHealth™ can help you
accomplish your task quickly and accurately. BIG-IP iHealth consists of BIG-IP iHealth Diagnostics and BIG-IP iHealth
Viewer. BIG-IP iHealth Diagnostics identiﬁes issues, including common conﬁguration problems and known software
issues. It also provides solutions and links to more information. With BIG-IP iHealth Viewer, you can see the status of
your system at-a-glance, drill down for details, and view your network conﬁguration.
F5 iHealth system, an exclusive online support service available to F5 customers and partners, is designed to proactively
improve the performance of application delivery infrastructures. iHealth is a web-based application that provides insight
into BIG-IP product deployments through performance monitoring and automated analysis. iHealth gives users a
succinct description of identiﬁed issues along with F5's recommendations for addressing them. This comprehensive
analysis validates current product conﬁgurations against best practices, and displays heuristics data in an easy-tounderstand format based on the familiar BIG-IP interface. In offering a proactive approach to troubleshooting, iHealth
signiﬁcantly decreases the time and effort necessary to diagnose and address technical issues.
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Resources:
BIG-IP iHealth Product Datasheet (pdf)
F5 Introduces Self-Service Support Capabilities and Diagnostic Tools
New iHealth service offers improved visibility into BIG-IP environments helping streamline support
Improve performance and uptime with F5 BIG-IP iHealth Diagnostics and Viewer
DevCentral Weekly Podcast 153 – iHealth
F5 Friday: How About a Little Vendor as a Service?
iHealth SlideShare presentation
F5 Services
F5 Customer Support
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